HAYWOOD 5%

Mercy League Team Member-PRN(as needed)

The primary purpose of the Mercy League is to help make the Haywood Street campus
a safe and welcoming place for all. The work includes diffusing tensions, responding to
crises, and holding established boundaries around drug use and violence on campus.
Through an intentional effort to connect with folks when there is no tension, conflict or
violence, the Mercy League team member builds relationship capital that can help them
be successful with this work.

Direct Supervisor: Campus Care Minister- Mercy League Supervisor

Duties and Responsibilities:

Strive to learn the name of every person that arrives on campus.

Prioritize getting to know individuals whose struggles include addiction and
mental illness.

Hold established boundaries for the good of the community.

Seek to understand what might be causing an individual to be unable to maintain
established boundaries.

Collaborate with other Mercy League staff to identify an appropriate,
individualized response to a community member that struggles to maintain
established boundaries.

Follow up with individuals involved in crises or boundary-crossing incidents.
Participate with the effort to keep the campus clean and free from needle litter.
Recruit peer leaders to help develop a positive culture on campus in support of
our “no drugs, no camping, no violence” ideals.

Help resolve situations with unattended or overnight cars in parking lot.

Follow approved protocols for locking up on designated days.

Document safety/security incidents.

Other duties as assigned.



Desired Skills and Qualifications:

Understanding and acceptance of the Haywood Street Congregation mission and
vision

Excellent relationship skills; believes in "relationships above all else”

A calm demeanor, even disposition/especially when encountering stress or
conflict.

Ability to work within a diverse community and appreciate different perspectives.
Outstanding de-escalation techniques.

Essential aspects of this role include: walking, standing, and sitting for long
periods of time both indoors and outdoors, in all weather. Candidates may need
to lift 25Ibs.

Hours and Compensation

This posting is for PRN (temporary, as needed). However, there is a potential for the
role to develop into a part time regular position in the future.
Potential shifts could be weekday afternoons and weekends

$23.15 an hour/depending on experience

Haywood Street is an Equal Opportunity Employer. We celebrate diversity and do not
discriminate based on race, religion, color, national origin, gender, sexual orientation, or
age. In accordance with ADA guidelines, reasonable accommodations will be considered.
Haywood Street believes in “second chance hiring”; we encourage all candidates to apply for
positions they are qualified for.

Applications will be accepted until the position is filled.
To apply, please submit a cover letter and resume using one of the following:

Email: employment@haywoodstreet.org

Mail: Employment/HR, 297 Haywood Street, Asheville, NC 28801

In person: submit cover letter and resume to Bryan Delaney, 7-am-2pm, Monday - Friday, 297 Haywood
Street Asheville NC, 28801


mailto:employment@haywoodstreet.org

